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1. Introduction 
 
CASE was tasked by the United Nations Development Fund for Women (now UN Women) 
to develop a baseline of access to justice for survivors of gender-based violence in the 14 
Southern African countries which it covers. However the number of countries to be focussed 
on was later reduced to 7 due to budget constraints. This report aims to provide for UN 
Women the information for the work that has been done so far on the project by CASE.  
 
2. Approach to the study 
 
Phase 1: CASE carried out a desktop study which included a literature search on the 
internet in order to map existing associations for paralegals and women lawyers  providing 
legal assistance to women survivors of gender-based violence in the 14 countries. 
 
Phase 2: For 6 of the 7 selected countries (South Africa, Zimbabwe, Lesotho, Swaziland, 
Botswana and Mozambique) we phoned all the organisations identified in phase 1 of the 
project to speak to key persons in the organisations. The purpose of telephonic calls was to: 
 verify whether the organisation is offering services to  survivors of gender-based 
violence 
 request them to participate in the study and to explain the background and objectives 
of the study. 
We had not made progress on conducting organisations in Seychelles by the time we 
decided to stop working on the project because all the contact details we had were not going 
through. Thus we were going to continue searching for more contact information.  
 
Phase 3: For the verified organisations in the 6 countries, we forwarded an in-depth 
interview guide which they were requested to fill in and return to CASE. The guide is 
attached at the end of the report. The purpose of this phase was to: 
 
 identify 5 key organisations or players who offer  legal assistance to women survivors 
of gender-based violence in each country 
 get a better understanding of the services being offered by each organisation 
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 get contact details of more organisations in the field whom we might have missed in 
phase 1. 
 explore capacity building needs of the interviewed organisations to focus on  in 
phase 4 where we were going to conduct telephonic in-depth interviews with the key 
5 organisations in each country.  
 
The rest of this report is divided into three sections. Section 3 analyses information 
received from organisations which responded by completing the in-depth interview guide. 
The fourth section lists the organisations in each country while in the last section are the 
instruments that had been designed for use in collecting the data. 
3.  Analysis of the in-depth interviews 
3.1. SOUTH AFRICA 
 
3.1.1. Background information on the respondents and the organisations 
Out of all the verified organizations for South Africa listed in Section 4 of the report, eleven 
organisations listed in the table below responded by filling in an in-depth interview guide  as 
requested. We requested to speak to someone in the organisation who deals directly with 
women survivors of violence. These ranged from Executive Directors to coordinators and 
section heads. Most of the organisations have been offering legal assistance to survivors of 
gender-based violence for quite some time. The exception is Qumbu Community Legal 
Advice Centre which was formed in 2010.  
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Table 1: Organisations that responded to the request to fill in in-depth interview guide 
 
 
Name of organization and 
position of respondent 
Year organisation 
started offering 
services 
Survivors 
assisted in 
2010 
Availability of 
paralegal staff 
Legal assistance 
offered 
Umthatha Women Support 
Centre-Coordinator 
2002 300-360 No paralegals, 2 
full time staff 
Referrals, court 
preparation processes 
Basadi Advocacy-
Managing Director 
2004 24 No paralegals, 6 
part time 
Referrals, court 
preparation processes 
Ikwezi Women’s Support 
Centre-Director 
1998 1800 No paralegals, 8 
full time, 4 part 
time 
Referrals, court 
preparation processes 
Justice and Women-
Manager 
1998 100 No paralegals, 4 
part time 
Referrals, court 
preparation processes 
Masimanyane Women’s 
Support Centre-Executive 
Director 
1995 10700 Paralegals, 15 full 
time, 20 
volunteers 
Pro-bono legal 
assistance, referrals 
Probono-Head of the 
Family Law Department 
Uncertain No stats 
available 
3 full time lawyers Legal representation, 
court support processes, 
referrals 
United Sanctuary for 
Battered Women-
Counsellor 
2002 300 No paralegals, 1 
part time, I full 
time 
Referrals, court 
preparation processes, 
interdicts 
Tshwaranang Legal 
Advocacy Centre-Director 
2005 250 2 full time and 
paralegals to be 
employed 
Paralegal services, 
referrals 
Rape Crisis FAMSA Karoo-
Coordinator 
1991 200 No paralegals, 3 
full time, 20 
volunteers 
Referrals, court 
preparation processes, 
mediation 
Qumbu Community Legal 
Advice Centre –Coordinator 
2010 58 No paralegals, 2 
full time, 1 part 
time 
Referrals, court 
preparation processes, 
mediation 
Centre for Criminal Justice 
– Field Coordinator and 
Development Officer 
1997 2038  21 full time and 
some paralegals 
Referrals, legal advice 
and mediation 
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The period for which the organizations have been offering legal assistance to women 
survivors of gender-based violence ranged from 20 years to just below one year. 
Masimanyane Women’s Support Centre, Centre for Criminal Justice and Ikwezi 
Support Centre has the largest number of women assisted in 2010. These three 
organisations had more staff members in total employed on a full-time basis than the 
organisations. Please note that most of the organizations reported that they cannot 
the number of women survivors of violence who received legal assistance from other 
who received other forms of assistance from the organization. Most of the 
assisting women survivors of violence have other focus areas and assisting women 
survivors of violence is just a small component of their work. Most do not have a legal 
department and no paralegals but instead have counselors who have gained 
experience in counseling on issues of gender-based violence. Thus most of the 
organisations refer these women for further assistance elsewhere if they require legal 
assistance.  
 
 
 
 
 
 
 
show that only Probono reported that they have lawyers who can represent survivors in 
court. Tshwaranang Legal Advocacy Centre and Masimanyane Women’s Support Centre 
have paralegals but they do not represent women in court. Overall all the organisations 
assist in preparing women for court but the level of assistance varies with the focus of the 
organisation. Some refer women for further legal advice to the Legal Aid Board. 
 
3.1.2. Gaps in services provided 
Most of the organisations reported that they were not in a position to represent women in 
court and as a result refer women to other organisations like the Legal Aid Board, Law 
Clinics in the different universities across the country and the South African Police Service 
depending on the assistance needed. The main reason they refer is because they do not 
have the capacity to represent survivors in court. In South Africa, paralegals may not 
represent someone in court and therefore they can only go as far as offering support in 
preparation for court.  
 
3.1.3. Further training support for staff members required  
Table 2 below shows the qualifications held by staff in the different organisations and the 
training needs identified. 
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Table 2: Staff qualifications and training needs identified 
Organisation Staff qualifications Training needs 
Umthatha Women Support 
Centre 
Counselling related Paralegal training, legislation on gender-
based violence 
Basadi Advocacy Counselling related Paralegal training 
Ikwezi Women’s Support 
Centre 
Domestic violence act, court 
preparation for clients 
Paralegal training, more training on other 
international and national legislation on 
gender-based violence 
Justice and Women In-house paralegal training Accredited paralegal training, training in 
family law rights 
Masimanyane Women’s 
Support Centre 
Survival empowerment by UNISA, 
National and International human 
rights training, victim 
empowerment 
Legislation on gender based violence, 
paralegal training 
Probono Legal Degree International and national frameworks on 
gender based violence 
United Sanctuary for 
battered Women 
Counselling related Paralegal training and the Domestic Violence 
Act 
Tshwaranang Legal 
Advocacy Centre 
Legal Degree Accreditation in training paralegals, ongoing 
training on new legislations. 
Rape Crisis FAMSA Karoo Counselling related Paralegal training, legislation on gender 
based violence 
Qumbu Community Legal 
Advice Centre 
Training in the Domestic Violence 
Act and Gender based violence 
Conflict Management, paralegal training and 
mediation, further training on the Domestic 
violence Act 
Centre for Criminal Justice Paralegal Diploma National and international legislation on 
Gender Based Violence. 
 
All the organisations except for Probono, Tshwaranang Legal Advocacy Centre and the 
Centre for Criminal Justice reported that they need paralegal training. Most of the 
organisations reported that they do not have any training in offering legal assistance to 
survivors but use common knowledge and general experience gained during counselling 
sessions when assisting survivors. Some of the organisations also requested training in both 
national gender-based violence acts and existing national and international frameworks. 
 
3.2. ZIMBABWE 
 
3.2.1. Background information on the respondents and the organisations 
 
Five organisations responded to the request to fill in the in-depth interview guide and these 
are listed in the table below. 
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Table 3: Organisations that responded to the request to fill in the in-depth interview 
guide 
Name of Organisation 
and position of 
respondent 
Year 
organisation 
started 
offering 
services 
Survivors 
assisted in 
2010 
Number of staff Legal assistance offered 
Legal Resources 
Foundation (LRF)-Centre 
Director 
1996 611 Paralegals, 6 full 
time staff 
Referrals, court preparation 
processes, legal representation 
Musasa Project-Director 1988 362 Paralegals, 5 part 
time 
Referrals, court preparation 
processes 
Women’s Action Group 
(WAG)-Legal Officer 
1993 27 No paralegals, 1 
full time and 
supporting staff 
Referrals, legal advice 
Women and Law in 
Southern Africa (WLSA) 
Research and Education 
Trust-National Coordinator 
1989 32 Paralegals, 2 full 
time, 1 part time 
and interns 
Referrals, court preparation 
processes, legal representation 
Zimbabwe Women 
Lawyers 
Association(ZWLA)-
Information Officer 
1996 7055 Paralegals, 25 full 
time 
Referrals, court preparation 
processes, legal representation  
 
All five organisations have been offering legal aid services to women survivors of gender-
based violence for a minimum of fourteen years. Legal services provided by these 
organisations are dependent on their different capacities. While WAG is limited to offering 
legal advice, counselling and helping the women by educating and empowering them in the 
area of gender-based violence issues, ZWLA, WLSA, Musasa and LRF, in addition to legal 
advice, counselling and gender based violence education, also draft court papers for their 
clients. These papers include protection order papers and maintenance papers. ZWLA, 
WLSA and LRF have the capacity to give legal representation in court for their clients.  
 
WAG, with one full-time staff member and a team that steps in to give basic legal information 
when need be, assisted twenty-seven women survivors of violence in 2010. An additional 
number of women benefited from WAG’s fieldwork activities. WLSA is next with thirty-two  
women survivors of violence assisted in 2010. WLSA has two full-time staff, one part time 
and several interns. Musasa has five full-time staff members who offer legal aid and it 
assisted 362 women survivors of violence in 2010. With the next highest number of survivors 
of violence assisted is the LRF Mutare with 611 survivors assisted in 2010. LRF has two 
lawyers and four paralegals, all full-time employees. Lastly there is ZWLA which assisted the 
largest number of women survivors of violence amongst the five responding organizations; 7 
055. ZWLA employs twenty-five full-time staff members who give legal assistance. The 
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number of survivors assisted by each organisation corresponds directly with the number of 
staff members giving legal assistance. The more the staff members, the higher the number 
of clients assisted in 2010. 
 
The clients of the five organisations come mainly through referrals by ministries, courts, 
other NGOs and community-based organisations. Some clients are referred by friends and 
family. WLSA states that some clients get to know about them through the media (TV, radio 
and print) and also through the WLSA and Kubatana websites. WAG has taken a further 
step to market the services they provide by doing field activities in different districts to 
maintain visibility and raise awareness on the services they offer to women survivors of 
violence. 
 
3.2.2. Gaps in services provided 
All five organisations refer some cases to other organisations although LRF seems to refer 
only to court as the institution that makes final decisions on cases. This is an indication that 
there might be capacity building needs among other issues that have to be addressed to 
enable the organisations to deal with different types of cases effectively and conclusively. 
WAG and Musasa refer to ZWLA, WLSA and LRF for legal representation in court. ZWLA 
refers women to the Police Victim Friendly Unit for service of process and enforcement and 
Legal Aid Directorate for criminal cases. WLSA refers to Musasa for general counselling and 
ZWLA for court representation if they have too many cases on their hands and to law firms 
for clients who can afford to pay or for high-profile cases. The five organisations interact and 
work together through referrals. 
 
3.2.3. Further training support for staff members required  
These organisations have professional lawyers and paralegals to assist their clients. WAG’s 
Legal Officer holds a Bachelor of Laws (Honours) Degree while the assisting staff members 
have received basic training on laws applicable to violence against women. Staff members 
also receive basic counselling training which is given on an informal basis by the legal officer 
and is supplemented by basic counselling skills from the in-house psychologist. At ZWLA 
some staff members have Masters in Women’s law and others LLBs while paralegal officers 
hold paralegal certificates. ZWLA has ongoing in-house formal and informal training 
conducted by consultants and senior staff members. Like the other two organisations, LRF 
and Musasa staff also has LLB degrees and paralegal certificates. LRF trains its paralegal 
officers for four years (on-the-job training). Musasa offers all staff members basic counselling 
training in-house. WLSA staff members have LLBs and Master’s Degrees in law related 
fields. 
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In spite of the fact that the organisations have formal qualifications on legal issues they all 
felt a need for further and continuous training in different aspects on their duties. The 
organisations felt a need for training on the following areas:  
 preparation and completion of court order forms/papers (knowledge on what 
information to include and how to present it)  
 project planning and management 
 financial management  
 fundraising  
 counselling on gender based violence issues  
 criminal law  
 international conventions and treaties on gender-based violence and also on the 
Zimbabwe Domestic Violence Act  
  advocacy, lobbying strategies and gender sensitive programming  
 
3.2.4. Other challenges in services being provided 
WAG finds that not having a practising certificate to represent clients in court presents a 
major challenge. This limits the assistance that survivors can be given as they have to refer 
most cases elsewhere. This also posses challenges in monitoring and evaluating the 
organisation’s progress because without  a certificate the organisation’s ability to follow up 
with the police on cases forwarded to them is limited. The organisation will benefit from 
assistance in registering for a practice certificate. WAG also needs financial and material 
support so that case files can be opened for all clients and follow ups and court attendance 
can take place. 
 
ZWLA’s challenge is financial constraints. Most of its clients are indigent women who are not 
economically empowered and cannot afford to process court papers, photocopy protection 
order/maintenance forms or the service of court process. To assist these women ZWLA 
needs to have money to meet these costs. ZWLA also noted the need to assist some clients 
with temporary shelter. LRF also faces financial constraints and has a challenge taking all 
cases to court because litigation is expensive.  It argues that there is very limited funding for 
legal services programmes and that limits the effectiveness of organisations that offer legal 
aid services. 
 
Musasa finds lack of understanding by lawyers of the frustrations by women survivors of 
violence in trying to access the justice system a challenge. It feels that a better 
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understanding in this area will create a friendly environment for women survivors of violence 
seeking legal aid. Research on the challenges that women survivors of gender-based 
violence face in trying to access the justice system followed by seminars for lawyers to 
disseminate the information would be of great help. WLSA notes constraints on human 
resources as its greatest challenge and feels getting more funding would enable them to 
employ more staff and solve the problem. 
 
3.3. LESOTHO 
 
3.3.1. Background information on the respondent and the organisation 
 
Two organisations confirmed that they are offering legal assistance to women survivors of 
violence in Lesotho. These are the Federation of Women Lawyers (FIDA) and Women and 
Law in Southern Africa (WLSA). FIDA was formed in 1988 while WLSA was established in 
1989. The organisations have been providing legal assistance since inception. Legal 
assistance being offered range from legal advice, instituting and defending vulnerable 
groups who are victims of discrimination and gender-based violence, holding mediations on 
behalf of victims before matters can be taken to court, referrals to other stakeholders and 
interventions such as bindings over negotiations between spouses/partners. The Federation 
of Women Lawyers indicated that it referred 240 cases to its Legal Aid Clinic with only 10 
cases being followed through in the courts of law in 2010.  Women and Law in Southern 
Africa assisted only 17 survivors. Awareness on the existence of these organisations and the 
services provided is maintained through referrals by stakeholders, individual paralegals, 
public gatherings (held at communal level) training workshops, information pamphlets, 
media, paralegals based at community levels (remote areas of the country and through 
clients previously assisted.  
3.3.2. Gaps in services provided 
 
Women and Law in Southern Africa refers survivors in need to the Lesotho Ministry of 
Gender, Police Child and Gender protection Unit, Legal Advice for Prosecution or Mediation 
services.  The Federation of Women Lawyers refers survivors to the Police Gender and 
Protection Unit to institute criminal cases against perpetrators. They also refer survivors to 
the Department of Social Welfare to provide them with counselling and social grant if need 
be.  
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3.3.3. Further training support for staff members required  
 
The members of the legal team providing legal assistance at WLSA holds a minimum of a 
degree qualification in Bachelor of Law Degree (LLB) and other higher law degrees while the 
FIDA legal team are lawyers by profession. Furthermore FIDA paralegals receive formal 
training and lawyers only get informal training on mediation issues and these trainings are 
mainly conducted by FIDA members who are experts in specific law matters. WLSA  does 
not provide additional training to staff prior to their assisting survivors. Instead, the legal 
team utilises skills previously acquired through private practice before joining WLSA. This is 
therefore regarded as a challenge as strong needs exist for WLSA to provide induction 
training for new staff members but due to the lack of funds all practitioners are practising 
without having being internally trained. Both WLSA and FIDA expressed the need for further 
training on various issues which include human rights issues from a broader perspective, 
leadership skills, basic counselling skills and refresher courses. It is believed that it is 
through the availability of funds that necessary training can be provided.  
 
3.3.4. Other challenges in services being provided 
 
WLSA only provides legal advice or refers clients to other stakeholders as the organisation 
itself cannot provide legal representation for clients in courts of law. This is regarded as a 
serious limitation as some cases require litigation to be carried out especially for clients who 
cannot afford private lawyer fees. WLSA recommended that they be assisted with some 
litigation funds which can be used to pay private lawyers representing its clients as its 
registration declares that it cannot represent clients. Secondly WLSA said that it could be for 
the benefit of the organisation if its objectives are reviewed in order to permit its lawyers to 
represent clients in court. FIDA recommends that initiating partnership with a private firm that 
can be paid to prosecute test cases could benefit society. 
3.4. BOTSWANA 
 
3.4.1. Background information on the respondent and the organisation 
 
The only confirmed and relevant non-governmental organisations offering legal assistance to 
women survivors of gender based violence are the Kagisano Society Women’s Shelter 
Project and Ditshwanelo-Botswana Centre for Human Rights. The Kagisano Society 
Women’s Shelter Project was formed in 1998 and Ditshwanelo was formed in 1993. Since 
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their inception these organisations have been and still continue to provide legal advice, 
support clients at customary and magistrate courts, make referrals to associate attorneys in 
private practice to provide legal representation for free and lastly draft legal documents for 
self actors. Kagisano Society Women’s Shelter Project currently employs eight staff 
members who offer services to women countrywide; however clients mostly come from 
Gabarone, Molepolole and the surrounding villages. Since its inception the organisation has 
managed to assist 415 individuals. Ditswanelo has four staff members who mainly assist 
victims coming from urban areas. The organisation has so far assisted a total of 53 
survivors.  Survivors come through referrals from non-governmental organizations (NGOs), 
government departments, social workers, police, drop in clients and through media. 
 
3.4.2. Gaps in services provided 
 
Kagisano Society Women’s Shelter Project refers survivors to the University of Botswana 
Legal Aid Clinic because as an NGO they do not have the right of representation in courts or 
practicing certificates and therefore where a client requires legal representation in court such 
cases are referred to law firms in private practice. Ditshwanelo refers survivors to Women’s 
Shelter Project for accommodation, daily counselling and legal representation purposes. 
Referrals are also done when there are no personnel available in the office to assist.  
  
3.4.3. Further training support for staff members required  
 
Most of the Kagisano Society Women’s Shelter Project staff members have degree and 
diploma qualifications in social work and one has been trained as a lawyer. Ditshwanelo staff 
members hold qualifications in Law and Lay counselling. Prior to assisting clients Kagisano 
Society Women’s Shelter Project staff members receive both formal and informal training on 
human rights, orphans and vulnerable children, national gender frameworks etc. The 
trainings are mainly conducted by heads of unit responsible for counselling and also the 
instructor attends training organised by other NGOs (e.g. Skillshare) and by government e.g. 
Department of Social Services. Similarly Ditshwanelo staff members providing assistance 
receive informal training on Basic Introduction to Law (Paralegal training). Nevertheless the 
organisations state that there is a need for further training which includes training on 
counselling, further training on law and drafting of legal documents. They further highlighted] 
that continuous systematic training is needed for staff members providing assistance, taking 
in to account changes in relevant policies and legislation.  
 
3.4.4. Other challenges in services being provided 
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The Kagisano Society Women’s Shelter Project confirms that there are other challenges in 
providing legal assistance to women survivors of violence besides those that can be 
addressed by further training. These result from the fact that Botswana does not have a legal 
aid system in place for those who are not facing charges of committing capital offences. This 
therefore means that clients who do not fall into the category of indigent by virtue of being 
employed but unable to afford the legal fees are disadvantaged because they cannot be 
assisted by the Kagisano Society Women’s Shelter Project. The organisation highlights that 
this can be addressed by government finalising consultation on the development of a legal 
aid system. There is also need to motivate lawyers in private practice to take on cases of 
gender based violence. Other challenges reported by Ditshwanelo include lack of debriefing 
for staff, high workload, lack of representation for clients at courts and funding. The 
organization believes that these challenges can be addressed through financial support, 
training and through debriefing of staff members providing this service.  
 
3.5. SWAZILAND 
 
3.5.1. Background information on the respondents and the organisations 
 
We received responses from two organisations in Swaziland, namely, the Swaziland Action 
Group Against Abuse (SWAGAA) and the Women and Law in Southern Africa Research and 
Educational Trust (WLSA).  
 
The Swaziland Action Group Against Women was formed in 1990, the legal officer reported 
that the organisation began providing legal assistance to women in 2008. The type of legal 
assistance provided includes general legal advice, court preparation, referring victims to 
magistrates and the police as well as financial support to access attorneys for civil matters. 
There is one full-time legal officer, one part-time international development worker and one 
full-time counsellor. In 2010 the organisation assisted 34 women, who came to them through 
referrals from other NGOs, the police department, magistrates as well as other people who 
have been assisted by the organisation before.  
 
The Women and Law in Southern Africa Research and Educational Trust (WLSA) was 
established in 1990 and began offering legal advice the same year. It was reported that one 
of the WSLA’s main programmes is the Legal Advice and Assistance Services Programme 
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in which legal advice, counselling, drafting and some referrals were done. The women 
became aware of the organisation through community legal rights education forums held by 
the WLSA, advocacy and training of traditional leaders and parliamentarians on gender-
based violence and referrals from other NGOs and government departments. WLSA also 
made use of the media in accessing the communities. 
 
3.5.2. Gaps in services provided 
 
SWAGAA did not give much detail about the gaps they had in providing services, but only 
gave the organisations to which they referred women in addressing these gaps. The 
organisations given were the Swaziland Counsel of Churches in the case of maintenance 
assistance, WLSA for issues of inheritance and property grabbing, the police as well as 
magistrates.  
 
WLSA, as an organisation which provides legal advice as its core mandate, reported 
limitations in terms of actual legal representation and the lack of national legal aid services. 
Therefore, referrals were made mostly to private legal practitioners if the case required 
appearance in court. Further, in matters where certain complex aspects of customary law 
are concerned, referrals are made to the Judicial Commissioner who is responsible for 
Swazi customary courts and Swazi national courts. 
 
3.5.3. Further training support for staff members required  
 
The training received by staff at SWAGAA includes intermediary training, training in 
providing legal aid and any other training that is deemed necessary at the time. It was 
reported that there is no fixed training program; everything is done ad hoc. However, further 
training is needed in providing effective and efficient legal assistance.  
 
WLSA’s approach to the provision of legal assistance is one that takes into account the dual/ 
plural nature of the justice delivery system as well as the need for sensitive holistic 
assistance to be provided. It was therefore reported that further training is needed in the 
following areas:  
 
 counselling and dealing with traumatised victims  
 debriefing and dealing with the service providers own inevitable trauma in dealing 
with such issues on a daily basis 
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 case(s) data/ information capturing, management and analysis (in order to identify 
trends, “red flags” , etc. which have the potential to point to other types of 
interventions that may be relevant and for use as evidence in advocacy initiatives 
 computer skills for information and record management 
 advocacy – to be used in dealing with the various elements that  can influence the 
operation of the justice delivery system, e.g., the judiciary, court personnel, lawyers, 
police, parliamentarians, traditional leaders, etc.  
 customary law processes and procedures and their impact on justice delivery within 
the dual legal framework context 
 alternative dispute resolution mechanisms  
 usage of national and international human rights institutions and treaty bodies 
 
3.5.4. Other challenges in services being provided 
 
The two main challenges reported by SWAGAA are lack of financial resources to support 
clients and lack of proper judicial structures for comprehensive support of clients.  
 
WLSA cited numerous challenges listed as follows:  
 
 Communication: for regular contact with clients and making follow-ups on their cases 
 Limited number of officers giving legal assistance hence creating constraints with 
being able to meet levels of demand  
 Insufficient resources to recruit and RETAIN appropriately qualified and experienced 
legal officers 
 Limitations imposed by the Legal Practitioners Act which limits court appearance by 
lawyers in NGOs  
 Outdated computer equipment and software 
 Limited internet accessibility  
 Absence of a national legal aid service  
 Unwillingness of private legal practitioners to assist clients who do not have money 
and resistance by the Law Society to cooperating and collaborating with NGOs 
offering this service. 
 Lack of resources for providing immediate emergency relief needs, e.g., food, 
clothing, security (safe houses, etc.) 
 Lack of resources for undertaking test cases or strategic litigation 
 Threats to officers providing legal assistance 
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 Outdated legislation and delayed law reform to comply with Swaziland’s 2005 
Constitution  
3.6. MOZAMBIQUE 
 
3.6.1. Background information on the respondent and the organisation 
 
The Association of Women, Law and Development (Muleide) is a non-governmental 
organisation founded in 1991 in Maputo. The organisation has 1000 members, represented 
regionally across Mozambique. The mission of the organisation is to advocate for gender 
equality and women empowerment on a human rights basis.  In 1992 Muleide opened a 
legal support clinic and psychological support centre in Maputo, which later expanded to 
other provinces, namely Cabo Delgado and Sofala. The legal assistance offered in these 
centres includes counselling and support of victims, psychosocial assistance as well as 
socio-economic assistance. There are more than 266 activists involved in the area of legal 
matters and HIV and AIDS. During the year 2010, Muleide in Maputo assisted 727 people, 
38 of whom are men.  
 
The channels used by Muleide to access victims of violence is through communication via 
pamphlets, print, radio and television media, police services as well as word of mouth. 
Muleide also has activists in various communities who disseminate information about the 
organisation.  
 
3.6.2. Gaps in services provided 
 
The Executive Director cited one major gap in the services provided by Muleide, namely that 
the target group is usually very vulnerable women who do not have even the most basic of 
their needs met. They are often forced to go back to their perpetrators in order to get food 
and shelter. Therefore a transit centre or shelter is needed to assist people in this situation.  
 
3.6.3. Further training support for staff members required  
 
Muleide is a member of the Forum Mulher Women’s Forum, and therefore benefits from the 
periodic training provided to member organizations. The types of training provided include 
training on gender and human rights, advocacy and sexual and reproductive rights. Muleide 
19 
 
also forms partnerships with other organizations and during the course of the year some 
training is provided by specialists in partnership with them.  
 
3.6.4. Other challenges in services being provided 
 
The challenges reported are the working conditions of the staff; more staff is needed to 
reduce the working hours of current staff. There are also limited resources and offices are 
not adequately equipped.  
 
4. List of organisations 
 
The tables below contain lists of organisations in each country. In 6 of the 14 countries some 
of the organisations were verified if they are actively offering legal aid services to women 
survivors of violence but others were not verified. Please note that even though some 
confirmed their services they do not have a write-up above because they did not reposnd to 
the request to fill in the IDI guide. 
 
4.1. South Africa  
Organisations Province Physical Address 
Postal 
Address 
Contact 
Number 
Verification of 
services 
 
NICRO 
Witness 
Support 
Centre 
 
 
FS 
Magistrates 
Court 
Grey Street 
Bethlehem 
 
Tel: (058) 303-
5386 
Yes 
ADVICE DESK 
FOR ABUSED 
WOMEN 
(ADAW) 
KZN 
Room 124, K 
Block 
 
University of 
Durban Westville 
Durban 
PO Box 
65227  
Reservoir 
Hills 
Durban 4000 
Tel: (031) 262-
5231  
Fax: (031) 262-
5223  
Hotline: (031) 
262-9673/ 9679 
Email: 
advicedeskfort
heabused@ject
.co.za 
Yes 
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AGISANANG 
DOMESTIC 
ABUSE 
PREVENTION 
AND 
TRAINING 
(ADAPT) 
NW 
1886 Sebopedi 
Street 
Thlabane 
PO Box 8657 
Rustenburg 
0300 
Tel: 083 575 
6222 
Yes 
BADISA WC 
20 Brand Street 
Beaufort West 
PO Box 233 
Beaufort 
West 6970 
 
Tel: (023) 414-
3973 
Fax: (023) 414-
3973 
No 
BASADI 
ADVOCACY 
NW 
2506 Motsatsi 
Thlabane 
PO Box 3 
Rustenburg 
0309 
Tel: 082 691 
9121 
Fax: (014) 533-
3909  
  
  
 
Yes 
BLACK SASH 
EC 
 
 
 
Postal 
address P O 
Box 319, 
Grahamstow
n, 6139 
Telephone 
(046) 622 8091 
Fax (046) 622 
7647E-mail 
grahamstown@
blacksash.org.z
a 
Yes 
KZN 
  
Telephone 
(031) 301 9215 
Fax (031) 304 
2818 
E-mail 
durban@blacks
ash.org.za 
Yes 
WC 
9 Pitt Street 
Knysna Centre 
Knysna 6570 
 
Tel: (044) 382-
4458  
Fax: (044) 382-
3615 
Yes 
GP 
25 Anderson 
Street 
 
Marshalltown 
PO Box 2827 
 
Johannesbur
g 2000 
Tel: (011) 834-
8361/5 
 
Fax: (011) 492-
1177 
 
E-mail: 
sashgauteng@
blacksash.org.z
Yes 
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a 
CAMPUS LAW 
CLINIC - 
GENDER UNIT 
KZN 
Room 49, 
Howard College 
Building 
Law Faculty 
Durban Campus 
PO Box X10 
Dalbridge 
4014 
Tel: (031) 260-
1552/2446  
Fax: (031) 260-
2741 
Yes 
CARELINE 
CARE CENTRE 
KZN 
No. 2 Fisher 
Road 
Hillcrest 
PO Box 371 
Hillcrest 
3650 
Tel: (031) 765-
1587  
Fax: (031) 765-
1314 
Yes 
Center for the 
Study of 
Violence and 
Reconciliation 
GP 
4th Floor, 
Braamfontein 
Centre, 23 
Jorissen Street, 
Braamfontein, 
Johannesburg, 
South Africa 
P O Box 
30778, 
Braamfontei
n, JHB, 2017 
Tel: +27 (11) 
403-5650 
Fax: +27 (11) 
339-6785 
e-mail: 
info@csvr.org.z
a 
No 
WC 
501 Premier 
Centre, 451 Main 
Road, 
Observatory, 
7925 
 
Tel: +27 (21) 
447-3661 
Fax: +27 (21) 
447-5356 
e-mail: 
info@csvr.org.z
a 
No 
CENTRE FOR 
CRIMINAL 
JUSTICE: NEW 
HANOVER 
VICTIM 
SUPPORT 
CENTRE 
KZN 
Magistrates 
Court 
Off Greytown 
Road 
Private Bag 
X101 
New 
Hanover 
3230 
Tel: (033) 502-
0132  
Fax: (033) 502-
0340 
Yes 
CHATSWORTH 
COMMUNITY 
CARE CENTRE 
??? 
KZN 
17 Trisula Ave 
Arena Park 
Chatsworth 
PO Box 
56411 
Chatsworth 
4030 
Tel: (031) 406-
1242/3  
Fax: (031) 406-
1242 
No 
22 
 
ELDORADO 
PARK 
WOMEN'S 
GROUP - 
WOMEN 
AGAINST 
WOMEN 
ABUSE 
(WAWA) 
GP 
7 Kombres Street 
Eldorado Park 
P.O. Box 
1195 
Eldorado 
Park 1813 
Tel: (011) 945-
4300  
 
Fax: (011) 945-
4300 
No 
FAMILY AND 
MARRIAGE 
SOCIETY OF 
SOUTH 
AFRICA 
WC 
No 9 Bowden Rd 
Observatory 
7925 
 
Tel: (021) 447-
7951 (office)  
 
      (021) 447-
0170 
(counselling) 
Fax: (021) 447-
0174  
E-mail: 
famsa@famsa
wc.org.za 
Yes 
WC 
109 Church 
Street  
Allied Building  
3rd Floor 
104 
Langenhoven 
Weg  
Oudtshoorn 
6625 
 
Tel: (044) 272-
7020  
Fax: (044) 272-
7020 
Yes 
EC 
63a High Street  
Grahamstown 
6139 
 
Tel: (046) 622-
2580  
Fax: (046) 622-
2545 
Yes 
EC 
62 Western Road 
Central 
Port Elizabeth 
PO Box 
12417  
Centrahill 
6006 
Tel: (041) 585-
9393  
Fax: (041) 585-
7015 
Yes 
GP 
 
PO Box 337 
Boksburg 
1460 
Tel: (011) 845-
1840/1  
Fax: (011) 422-
2548  
E-mail: 
famsaeast@cis.
co.za 
Yes 
WC 
Stadco Building 
68 Mead Street 
George 6529 
 
Tel: (044) 874-
5811  
Fax: (044) 874-
Yes 
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7026 
FS 
Corner of 
Langenhoven 
and Koppie Allen 
Road 
Jan Cilliers Park 
PO Box 2563 
Welkom 
9460 
Tel: (057) 352-
5191  
Fax: (057) 353-
4804 
Yes 
GP 
321 Middle 
Street 
Brooklyn, 
Pretoria 
 
Tel: (012) 460-
0733  
 
Fax: (012) 460-
0745  
E-mail: 
famsa@mweb.
co.za 
Yes 
GP 
 
PO Box 4767 
Vanderbijl 
Park 
Tel: (016) 933-
8128  
 
Fax: (016) 933-
8128 
Yes 
KZN 
Suite 525 
320 West Street 
Durban 
PO Box 1982 
Durban 4000 
Tel: (031) 202-
8987/31  
Fax: (031) 202-
8927 
Yes 
KZN 
6th Floor 
Gallway House 
Gallway Lane 
Pietermaritzburg 
PO Box 928 
Pietermaritz
burg 3200 
Tel: (033) 342-
4945  
Fax: (033) 345-
3472  
  
  
 
Yes 
WC 
 
PO Box 997 
Worcester 
6849 
Tel: (023) 347-
5231  
Fax: (023) 347-
5231 
Yes 
WC 
104 
Langenhoven 
Weg  
Oudtshoorn  
3rd Floor, Allied 
Building 
109 Church 
Street 
 
Tel: (044) 272-
7020  
Fax: (044) 272-
7020 
Yes 
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EC 
12 Alfred Street 
Stutterheim 
PO Box 828 
Stutterheim 
4930 
Tel: (043) 683-
1418  
Fax: (043) 683-
1696 
Yes 
GP 
1 Cardigan Road 
Parkwood  
Tel: (011) 788-
4784  
 
Fax: (011) 788-
4781 
Other 
Branches: 
City Centre - 
Tel: (011) 833-
2057  
Riverlea - Tel: 
(011) 474-3410 
Soweto - Tel: 
(011) 986-3290 
Lenasia South - 
Tel: (011) 855-
2359  
  
  
 
Yes 
GREATER 
NELSPRUIT 
RAPE 
INTERVENTIO
N PROJECT 
(GRIP 
MP 
46 Anderson 
Street 
Nelspruit 
PO Box 
12197 
Steiltes 
Nelspruit 
1200 
Tel: (013) 752-
5993  
Fax: (013) 752-
5993  
E-mail: 
info@grip.co.za 
Yes 
IKAGENG 
WELFARE 
ORGANISATIO
N 
NC 
Bucker Street 
Danielskuil 
PO Box 362 
Danielskuil 
8405 
Tel/Fax: (053) 
384-1456/0856 
No 
IKHWEZI 
WOMEN'S 
SUPPORT 
CENTRE 
EC 
14 Harming 
Street 
Cathcart 
 
Tel: (045) 843-
2110  
Fax: (045) 843-
2429 
Yes 
ILITHA 
LABANTU 
WC 
No. 22 - 26A 
Gugulethu 7750  
Tel: (021) 633-
2383  
Fax: (021) 638-
2956 
Email: 
ilitha@iafrica.c
om 
Yes 
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JEWISH 
COMMUNITY 
SERVICES 
GP 
85 George 
Avenue 
 
Sandringham 
Private Bag 
X7 
 
Sandringham 
2131 
Tel: (011) 532 
9616 
 
Fax: (011) 640 
2721 
 
Email: 
jewels@global.
co.za 
Yes 
JUSTICE AND 
WOMEN 
(JAWS) 
KZN 
Room 241 
Magistrates 
Court 
Otto Street 
Pietermaritzburg 
3200 
 
Tel: (033) 394-
9949  
Fax: (033) 394-
3472 
Yes 
LAWYERS FOR 
HUMAN 
RIGHTS 
KZN 
Room 31, 
Diakonia Centre 
20 St. Andrew 
Street 
Durban 4001 
 
Tel: (031) 301-
0531 
Fax: (031) 301-
0538 
Yes 
LP 
2nd Floor, Ezella 
Building 
 
19 Thabo Mbeki 
Street 
 
Polokwane 
PO Box 394 
 
Pietersburg 
0700 
Tel: (015) 291-
5309 
 
Fax: (015) 291-
5154 
Yes 
EC 
Room 10, Agency 
House 
Cnr Perkins and 
Green Streets 
North End, Port 
Elizabeth 
 
Tel: (041) 487-
0881/2 
Fax: (041) 487-
0885 
Yes 
WC 
Corobrick Offices  
Bridge Street  
Stellenbosch 
PO Box 719 
Stellenbosch 
7599 
Tel: (021) 887-
1003  
Fax: (021) 883-
3302 
Yes 
NW 
26 Molopo Road  
Mafikeng 
PO Box 945 
Mafikeng 
2745 
Tel: (018) 381-
0702  
Fax: (018) 381-
2813 
Email: 
lhrmaf@lhr.org
.za 
Yes 
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GP 
Kutlwanong 
Democracy 
Centre 
357 Visagie 
Street 
Pretoria 0002 
 
Tel: (012) 320-
2943 
Fax: (012) 320-
2949 
Email: 
lhr@lhr.org.za 
Yes 
LIFE LINE 
JOHANNESBU
RG 
GP 
2 The Avenue 
Corner Henrietta 
Norwood 
PO Box 
95135  
Grant Park 
2051 
Crisis: (011) 
728-1347  
 
Office: (011) 
728-1331  
 
Fax: (011) 728-
3497 
Share call: 0861 
322 322 
E-mail: 
lline@iafrica.co
m  
  
  
 
Yes 
NW 
40 Park Street 
Klerksdorp 
PO Box 1608 
Klerksdorp 
2570 
Tel: (018) 462-
1234  
Fax: (018) 462-
7838 
Yes 
KZN 
25 The Beach 
Dunes 
Richards Bay 
PO Box 
10027 
Meerensee 
Richards Bay 
3601 
Tel /Fax: (035) 
753-4307  
 
Crisis: (035) 
753-3333 
Yes 
LOUIEVALLE 
WOMENS’ 
SUPPORT 
CENTRE 
MP 
Old Ka-Ngwane 
Office 
PO Box 48  
Lowscreek 
1302 
Tel: (013) 710-
0105 
Fax: (013) 710-
0054 
No 
MALAMULELE 
VICTIM 
EMPOWERME
NT 
PROGRAMME 
LP 
 
PO Box 308 
Malamulele 
0982 
Tel: 073 202 
8196  
Fax: (015) 962-
7654  
  
  
 
No 
MANKWENG 
COMMUNITY 
VICTIM 
EMPOWERME
LP 
Department of 
Psychology 
University of the 
North 
Private Bag 
X1106 
Sovenga 
0727 
Tel: (015) 268-
3505  
Fax: (015) 267-
2346 
No 
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NT PROJECT 
MASIMANYAN
E WOMEN'S 
SUPPORT 
CENTRE 
EC 
35 St. Marks 
Road 
Southernwood 
East London 
PO Box 565 
East London, 
5200 
Tel: (043) 743-
9169  
Fax: (043) 743-
9176  
E-mail: 
maswsc@iafric
a.com 
Yes 
MASISIKUME
NI WOMENS' 
CRISIS CENTRE 
MP 
Between Thonga 
Police Station 
and Thonga 
Bakery 
Thonga 
PO Box 860 
Kwalugedlan
e 1341 
Tel: (013) 780-
3078  
 
Emergency 
after hours: 
(013) 780-8014  
  
  
 
No 
MASONWABIS
ANE 
WOMEN'S 
SUPPORT 
CENTRE 
EC 
Room 65 
Magistrates 
Court 
Blyth Street 
Butterworth 
 
Tel: (047) 491-
0122 ext. 207  
Fax: (047) 491-
0414 
No 
MOSAIC WC 
66 Ottery Road 
 
Wynberg 7824  
Tel: (021) 761-
7584 
 
Fax: (021) 761-
7584 
 
Email: 
admin@mosaic
-sa.co.za 
No 
MUTALE 
VICTIM 
EMPOWERME
NT 
LP 
 
Private Bag 
X1153 
Mutale 1956 
Tel: (015) 967-
0682 
No 
NATIONAL 
COUNCIL OF 
WOMEN OF 
SOUTH 
AFRICA 
GP 
 
P O BOX 
72499, 
PARKVIEW, 
2122 
011 447 4407 
No 
NISAA 
INSTITUTE 
FOR 
WOMEN'S 
DEVELOPMEN
T 
GP 
Room 80  
Protea 
Magistrates 
Court 
Corner Ndaba 
and Kunene 
 
Tel / Fax: (011) 
980-6236 
Email: 
nisaa.soweto@
nisaa.org.za 
Yes 
28 
 
Drives 
Protea South 
GP 
Municipality 
Office 
Next to Chris 
Hani Sports 
Centre 
 
Tel: (011) 850-
0637 
Yes 
GP 
19 Link Street 
Extension 1  
Lenasia 
PO Box 1057 
Lenasia 1820 
Tel: (011) 854-
5804  
Emergency: 
Beeper (011) 
231-5050 code 
BA 224  
Fax: (011) 854-
5718  
E-mail: 
contact@nisaa.
org.za 
Yes 
NKOMAZI 
ADVICE 
CENTRE 
MP 
Zakhele Training 
Centre 
Schoemansdaal 
PO Box 1057 
Shongwe 
Mission 
1331 
Tel: (013) 781-
0483  
Fax: (013) 781-
0483 
No 
ONE STOP 
CENTRE 
MP 
Thokhoza Clinic 
Kwaggafontein  
Tel: 072 172 
9712 
No 
PEOPLE 
AGAINST 
ABUSE 
NW 
Trauma Centre 
Loatle Police 
Station 
 
Tel: 082 202 
4776 
No 
PEOPLE 
AGAINST 
HUMAN 
ABUSE (PAHA) 
GP 
Room 20 
Balebogeng 
Centre  
Tshoeu Street 
Mamelodi West 
PO Box 
77700 
Balebogeng 
Centre  
Mmamelodi 
West 0003 
Tel: (012) 805-
7416  
 
Fax: (012) 805-
7416 
Yes 
29 
 
PEOPLE 
OPPOSING 
WOMEN 
ABUSE 
(POWA)-
0116424345 
GP 
 
PO Box 
93416 
Yeoville 
2143 
Tel: (011) 642-
4345/6  
Fax: (011) 484-
3195  
E-mail: 
Info@powa.co.
za  
Other 
Branches: 
Kathorus: Tel: 
(011) 860-2858  
Fax: (011) 860-
1283 
Soweto: Tel: 
(011) 933-2333 
Sebokeng: Tel: 
(016) 988-
1421/1154  
Fax: (016) 988-
1422 
Website: 
http://www.po
wa.co.za 
Yes 
GP 
Room 8,9,10 
Medico-Legal 
Clinic 
Chris Hani 
Baragwanath 
Hospital 
 
Tel: (011) 933-
2333 
Yes 
PEOPLES’ 
FAMILY LAW 
CENTRE 
GP 
1st Floor, 
Magnet House 
Cnr Loveday and 
Frederick Streets 
Johannesburg 
 
Tel: (011) 834-
8333  
Fax: (011) 838-
3838 
Yes 
WC 
4th Floor, 77 
Burg Street  
Cape Town 
PO Box 2639 
Cape Town 8000 
 
Tel: (021) 422-
3003  
Fax: (021) 422-
4004 
Yes 
PHAGAMENG 
HIV/AIDS 
INFORMATIO
N AND 
COUNSELLING 
CENTRE - 
WOMEN'S 
PROGRAMME 
LP 
3 Kekama Street 
 
Nylstroom 
PO Box 2303 
 
Nylstroom 
0510 
Tel: (014) 717-
1167 
Yes 
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RAPE CRISIS 
EC 
 
PO Box 
23483 
Port 
Elizabeth 
6000 
Tel: (041) 484-
3804  
Fax: (041) 487-
1384  
  
  
 
Yes 
WC 
23 Trill Road 
Observatory 
PO Box 46  
Observatory 
7935 
Tel: (021) 447-
1467  
Fax: (021) 447-
5458  
24 hour crisis 
line: (021) 449-
9762 
Yes 
WC  
89 Umsubomvu 
Drive 
Elitha Park 
Khayelitsha 
 
Tel: (021) 361-
9228  
Fax: (021) 361-
0529  
Crisis Line: 072 
248 0019 
Yes 
RESERVOIR 
HILLS CRISIS 
CENTRE 
KZN 
171 Dunkeld 
Road 
Reservoir Hills 
Durban 
PO Box 
65321  
Reservoir 
Hills 4091 
Tel: (031) 262-
0157  
Fax: (031) 262-
9892 
Yes 
SEXUAL 
HARASSMENT 
EDUCATION 
PROJECT 
GP 
4th Floor, Field 
North 
23 De Beer 
Street 
Braamfontein 
 
PO Box 31485 
Braamfontein 
2017 
Tel: (011) 403-
0541  
 
Fax: (011) 403-
7535  
E-mail: 
shep@icon.co.z
a 
Yes 
SIBAMBENE 
WOMEN’S 
EMPOWERME
NT GROUP 
GP 
Office H1 
Cnr Pritchard 
and 
Commissioner 
Streets 
Next to Police 
Station 
Krugersdorp 
Court 
 
PO Box 2009 
Krugersdorp 
1740 
Kagiso Branch 
14038 Ext. 10 
Kagiso 1 
Tel: (011) 660-
3711  
Fax: (011) 660-
3778 
Yes 
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SILOAM 
VICTIM 
EMPOWERME
NT 
LP 
 
PO Box 7517 
Thohoyando
u 0950 
Tel/Fax: (015) 
973-0824 
Yes 
South African 
Council of 
World 
Affiliated 
YWCA 
GP 
 
P.O.Box 6, 
Dube 
Soweto 
1800 
Johannesbur
g 
Tel: +27 11 982 
8118 
Fax. +27 11 982 
81 19 
E-Mail: 
ywcasa@world
online.co.za 
Yes 
STANGER 
CENTRE FOR 
TRAUMA 
(SPONSORED 
BY STANGER 
POLICE 
STATION) 
KZN 
Stanger Police 
Station 
106 Chief Albert 
Luthuli Street 
Stanger 
Private Bag 
10659 
Kwadukuza 
4450 
Tel: (032) 551-
8200  
Cell: 083 456-
3245 
Yes 
THE LEGAL 
AID BOARD 
EC 
Suite 2, 
Pungalow Mall 
 
Cnr Umtata and 
Merriman Street 
PO Box 553 
 
Butterworth 
Tel: (047) 401-
3800 / 531-
3116 
 
Fax: (047) 401-
3809 
Yes 
FS 
113 St. Andrew 
Street 
 
Andrew Centre 
PO Box 9899 
 
Docex 46 
 
Bloemfontei
n 
Tel: (051) 447-
9915 
 
Fax: (051) 447-
2106 
Yes 
FS 
FDC Building 
 
Cnr Motloung 
and Setai Streets 
PO Box 
15585 
 
Witsieshoek 
9780 
Tel: (058) 713-
5000 
 
Fax: (058) 713 
5002 
Yes 
GP 
Central office 
  
Tel: (011) 877-
2000 
E-mail: 
talk@legal-
aid.co.za 
Yes 
GP 
6th Floor, Van 
der Stel Building  
 
179 Pretorius 
PO Box 1281  
 
Pretoria 
0081 
Tel: (012) 401-
9200  
 
Fax: (012) 324-
Yes 
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Street 1950 
GP 
Roodepoort 
23 Dumat Street 
PO Box 1380 
 
Roodepoort 
1725 
Tel: (011) 760-
2003 / 2029 
 
Fax: (011) 760-
2040 
Yes 
KZN 
4th Floor, 
Saulsbury House 
 
332 Smit Street 
 
PO Box 4397 
 
Durban 4001 
Tel: (031) 304-
3290/0100  
 
Fax: (031) 304-
3564 
Yes 
KZN 
Suite No 2, 
Edwards Building 
 
10 Union Street 
 
Empangeni 
PO Box 38 
 
Empangeni 
3880 
Tel: (035) 792-
4949 
 
Fax: (035) 792-
4954/5 
Yes 
KZN 
199A Church 
Street 
 
Vryheid 
PO Box 852 
 
Vryheid 
3100 
Tel: (034) 989-
8300 / 983-
2088  
 
Fax: (034) 989-
8311 
Yes 
LP 
No 51 Landross 
Murray 
 
Pioneer Building 
 
Tel: (015) 291-
2429 
 
Fax: (015) 295-
4386, Venda 
Office No 2, 
Metropolitan 
Centre 
 
Tel: (015) 962-
6206  
 
Fax: (015) 962-
6383  
 
Yes 
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LP 
Cnr Krosh and 
Devenish St 
 
North Gardens 
 
Tel: (015) 519-
1100 
 
Fax: (015) 519-
1103 
Yes 
NW 
25 Dantjies 
Street 
PO Box 1208 
 
Lichtenberg 
Tel: (018) 632-
7600 
 
Fax: (018) 632-
7609 
Yes 
EC 
President Centre 
 
Cnr Govan Mbeki 
and Hancock 
Streets 
P.O. Box 
3433 
 
North End, 
Port 
Elizabeth 
Tel: (041) 484-
2724 / 487-
3388 
 
Fax: (041) 487-
3335 / 484-
4992 
Yes 
FS 
 
99 Murray 
Street  
PO Box 2229 
Docex 12 
Kroonstad 
Tel: (056) 216-
4804 / 213-
2511 
 
Fax: (056) 212-
4522 
Yes 
NC 
No. 15 Chapel 
Street 
 
Chapwood 
Chambers 
PO Box 846 
 
Kimberley 
8300 
Tel: (053) 832-
2348  
 
Fax: (053) 832-
2356 
Yes 
WC 
44 Banhoek 
Road 
 
Stellenbosch 
 
Tel: (021) 808-
3700/9111 
Fax: (021) 808-
3720 60 Russel 
Street 
Worcester 
6850 
Tel: (023) 348-
4040 
Fax: 023348-
4051 
Yes 
WC 
No 85 St Georges 
Mall 
 
5th Floor, 
Nedbank 
PO Box 576 
 
Cape Town 
8000 
Tel: (021) 426-
4126 
 
Fax: (021) 426-
5766 
Yes 
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Building 
KZN 
20 Otto Street 
 
Pietermaritzburg  
Tel/Fax: (033) 
394-2190 
Yes 
EC 
No. 1 
Commissioner 
Street 
PO Box 7570 
 
East London 
5201 
Tel: (043) 704-
4700 / 743-
7122 
 
Fax: (043) 704-
4716 
Yes 
EC 
22A Hill Street 
 
 
PO Box 105 
 
Grahamstow
n 6140 
Tel: (046) 622-
9350 
 
Fax: (046) 622-
8873 
Yes 
THE LEGAL 
RESOURCES 
CENTRE (LRC) 
GP 
7th Floor, Sable 
House  
41 De Korte 
Street  
Braamfontein 
PO Box 157 
Wits 2050 
Tel: (011) 403-
0902  
Fax: (011) 403-
7694 
Yes 
KZN 
71 Ecumenical 
Centre  
20 St Andrews 
Street 
Durban 4000 
 
Tel: (031) 301-
7572  
Fax: (031) 304-
2823 
Yes 
GP 
5th Floor, 
Centenary 
Building 
Bureau Lane  
Pretoria 
PO Box 7614 
Pretoria 
0001 
Tel: (012) 323-
7673  
Fax: (012) 321-
6680 
Yes 
WP 
5th Floor, 
Greenmarket  
54 Shortmarket 
Street  
Cape Town 
PO Box 5227 
Cape Town 
8000 
Tel: (021) 423-
8285  
Fax: (021) 423-
0935 
Yes 
THE MOTHER 
OF HOPE 
CENTRE 
EC 
12A Prospect Hill 
Port Elizabeth 
PO Box 
13691  
 
Humewood 
Tel: (041) 585-
4265  
Fax: (041) 581-
4310 
Yes 
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THE POTTERS 
HOUSE 
(UNDER 
PRETORIA 
COMMUNITY 
MINISTRIES) 
GP 
Office 11, The 
Potter's House 
Audrey St (next 
to Zoo) 
Pretoria 
PO Box 
11047 
The 
Tramshed 
Pretoria 
0216 
Tel: (012) 323-
4806/325-4683  
Fax: (012) 322-
9354 
Yes 
THOHOYAND
OU VICTIM 
SUPPORT 
CENTRE 
LP 
Departmental 
offices 
 
Thohoyandou 
PO Box 736 
 
Sibasa 
Tel: (015) 963-
3452 
Yes 
TSHEPONG 
VICTIM 
SUPPORT 
CENTRE 
FS 
National Hospital 
Cnr Roth and 
Markgraaf 
Centre 
Willows 
Bloemfontein 
9301 
 
Tel: (051) 447-
0616  
Fax: (051) 447-
6784  
  
  
 
Yes 
TSHWARANA
NG LEGAL 
ADVOCACY 
CENTRE 
GP 
1st Floor, 
Braamfontein 
Centre 
23 Jorissen 
Street 
Braamfontein 
PO Box 
31006  
Braamfontei
n 2017 
Tel: (011) 403-
4267/8230  
Fax: (011) 403-
4275 
Yes 
UKUTHULA 
ADVICE 
CENTRE 
MP 
Mkobola 
Magistrate Court 
Kwaggafontein C 
PO Box 183 
Kwamhlanga 
1022 
Tel: (013) 986-
1160  
 
Fax: (013) 986-
0598 
Yes 
UMBILO CARE 
CENTRE 
KZN 
SAPS Umbilo 
Care Centre  
36 Deordar Ave 
Umbilo 
Durban 4001 
 
Tel: (031) 205-
3383  
Fax: (031) 203-
2449 
Yes 
UNITED 
SANCTUARY 
FOR 
BATTERED 
WOMEN 
WC 
12 Kent Crescent 
Saxon Sea 
Atlantis 7349 
 
Tel: (021) 572-
8662  
Fax (021) 572-
3956  
Email: 
info@usba.org.
za 
Yes 
UNIVERSITY 
OF THE 
NORTH 
CENTRE FOR 
STUDENT 
COUNSELLING 
LP 
D Block 
University of the 
North 
Private bag 
X1106 
Sovenga 
0727 
Tel: (015) 268-
2552/2437  
Fax: (015) 268-
2556 
Yes 
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AND 
DEVELOPMEN
T 
UNIVERSITY 
OF THE 
WITWATERSR
AND SRC 
CRISIS CENTRE 
GP 
 
Private Bag 3  
Wits 2050 
Tel: (011) 717-
9140/32  
Fax: (011) 717-
9149 
Yes 
VICTIM 
EMPOWERME
NT OFFICE 
GP 
Krugersdorp 
Police Station 
118 
Commissioner 
Street 
Krugersdorp 
 
Tel: (011) 951-
1023  
Fax: (011) 951-
1171 
Emergency 
(radio control): 
(011) 951-1115 
Yes 
LP 
 
PO Box 1446 
Vuwani 0952 
Tel: 072 231 
6363  
Fax: (015) 961-
4018  
  
Tel: 072 231 
6363  
Fax: (015) 961-
4018  
  
Tel: 072 231 
6363  
Fax: (015) 961-
4018 
Yes 
LP 
 
PO Box 409 
Elim Hospital 
0960 
Tel: 072 152 
6630  
Fax: (015) 556-
3688 
Yes 
WIDOWS' 
FORUM 
NW 
25 Van Zyl Street 
Pienaarsdorp 
Klerksdorp 
PO Box 
11417 
Klerksdorp 
2570 
Tel: (018) 462-
5530  
Fax: (018) 462-
4939 
Yes 
WITBANK 
VICTIM 
SUPPORT 
CENTRE 
MP 
Witbank Police 
Station 
Witbank  
 
C/o SAPS 
P/Bag 7249 
Witbank 
1035 
Tel: (013) 655-
5001  
Fax: (013) 655-
5001 
Yes 
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4.2. Zimbabwe 
WITS LAW 
CLINIC 
GP 
University of 
Witwatersrand 
 
West Campus 
 
Tel: (011) 717-
8552 
 
Fax: (011) 339-
2640 
Yes 
WOMEN 
AGAINST 
WOMEN 
ABUSE 
(WAWA) - 
ELKHOTENI 
MP 
 
PO Box 1461 
Elkhoteni 
1192 
Tel: 073 183 
6835 
Yes 
WOMENS’ 
LEGAL 
CENTRE (WLC) 
WC 
1st Floor, 
Glaston House  
63 Church Street 
PO Box 5356  
Cape Town 
8000 
Tel: (021) 424-
0870  
Fax: (021) 424-
0875 
Yes 
MTHATA 
WOMEN’S 
SUPPORT 
CENTRE  
EC 
  
Tel : (047) 531 
5121 
e-mail: 
uwsc@intekom
.co.za 
Yes 
JERSEY FARM 
SUPPORT 
CENTRE  
EC 
  
jefaic@telkonsa
.net 
Yes 
MQANDULI 
LEGAL ADVICE 
CENTRE 
EC 
  
mqanduli@advi
ceoffice.org.za 
 
Yes 
PEDDIE 
WOMEN’S 
SUPPORT 
CENTRE  
EC 
  
jefaic@telkonsa
.net 
Yes 
THOHOYAND
UO VICTIM 
EMPOWERME
NT 
PROGRAMME  
   
info@tvep.org.
za 
Yes 
Organisation Province Contact Details 
Contact 
person 
Confirmed 
services 
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4.3. Lesotho 
Organisation Province Contact Details Contact person 
Confirmed 
services 
Musasa Project 
 
Harare 
 
Bulawayo 
Gweru 
musasaproj@musasaproject.co.zw/director@
musasaproject.co.zw Tel: 263 4 
794983/706284 
musasa@mweb.co.zw Tel: 263 9 882888 
musasagw@gmail.com Tel: 263 54 229270 
Mary Sandasi 
 
Mrs Sibanda 
Effey Siziba 
Yes 
Women and 
Law in Southern 
Africa 
(WLSA)Zimbabw
e 
Harare gettie@wlsazim.co.zw Tel: 263 4 253001/2/3 Gertrude 
Yes 
Legal Resources 
Foundation 
(LRF) 
 
Mutare 
 
Harare 
 
Bulawayo 
Gweru 
Masvingo 
mulpc@mweb.co.zw Tel: 263 20 65263/66730 
lrfnd@mweb.co.zw/lpd@lrf.co.zw Tel: 263 4 
251171-4 
blpc@mweb.co.zw Tel: 263 9 74091/68926 
myglpc@gmail.com Tel: 263 54 
221665/224507 
mlpc@mweb.co.zw  Tel: 263 39 
264563/265872 
Memory 
Mandingwa 
D. Barron 
 
V Ruombwa 
S Mabhena 
 
L Masuka 
Yes 
Women’s Action 
Group (WAG) 
 
Harare 
wag@wag.org.zw/gamu@wag.org.zw 
Tel: 263 4 339292/339161/308738 
Gamuchirayi 
Mandangu 
Yes 
Zimbabwe 
Lawyers for 
Human Rights 
 
Harare 
patience@zlhr.org.zw/mschimedza@gmail.co
m Tel: 263 4 251468/705370/708118 
Patience 
Chimedza 
Yes 
Zimbabwe 
Women Lawyers 
Association 
(ZWLA) 
 
Harare 
Bulawayo 
The fadzaic@zwla.co.zw Tel: 263 4 706676, 
703766/771, 708491 
sethulo@zwla.co.zw Tel: 263 9 887186/7 
Fadzai 
Chatiza 
Sethulo 
Yes 
Women and 
AIDS Support 
Network 
Harare Tel: 263 4 791401/4 
Annah 
Phenduka 
Yes 
Association of 
Women’s Clubs 
Harare Tel: 263 4 304471/2 Sekai Holland 
Yes 
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International 
Federation of Women 
Lawyers Lesotho 
(FIDA Lesotho) 
Maseru 
t: +266 2232 5466  
e: 
fidales@leo.co.ls/tntlama
@hotmail.com 
Thufoana Ntlama 
Yes 
Women and Law in 
Southern Africa 
(WLSA)Lesotho 
Maseru 
t: +266 2231 
3123/libakiso@yahoo.com 
f: +266 2231 0361  
e: wlsales@ilesotho.com 
Libakiso Matlho 
Yes 
Child and Gender 
Protection Unit 
(LMPS) 
Maseru 
t: +266 22317262 
f: +266 2231 0045  
e: 
bmatekane62@yahoo.co
m 
Belinda Matekane 
Yes 
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4.4. Botswana 
Organisation Province Physical Address Postal address Contact Details 
Confirmed 
services 
Ditshwanelo 
(Human Rights 
Organization) 
Gaborone 
Plot 2732 
Hospital Way 
(behind the Princess 
Marina Hospital) 
Gaborone 
Private Bag 
00416 
Gaborone 
Tel 267 390 6998 
Fax 267 390 7778 
admin.ditshwanel
o@info.bw or 
gaamangwa2001
@yahoo.com 
Yes 
Emang Basadi 
Women's 
Association 
Gaborone 
 
Private Bag 
00470 
Principal 
Infomation/Infor
mation 
Principale:  
  
Tel: 267 359 424   
Fax: 267 309 335   
E-mail: 
ebasadi@global.c
o.za 
/idoza@rocketma
il.com 
No 
The Women's 
NGO Coalition Gaborone 
Ex. 12 Plot 3316 
Machechele Road 
Private Bag 
00342, 
Gaborone, 
Botswana 
Tel: 267 309 555  
Fax: 267 309 555 
No 
Young Women's 
Christian  
Association of 
Botswana 
Gaborone 
Plot Nº 5350/1/2, 
Church Road,  
Extension 12, 
Gaborone City 
P.O. Box 359, 
Plot No. 
5350/1/2, 
Gaborone, 
Botswana 
267 353 681 / 
374 113   
Fax: 267 357 783 
No 
Women and Law 
in Southern Africa 
Gaborone 
Suite 14 El-Toro 
House 
 
Gaborone West 
Phase 1 Mall 
 
GABORONE, 
 
Tel/Fax 267-
3923346 
 
Email: 
wlsa@info.bw/chi
kadzi@yahoo.co
m 
Yes 
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Women Against 
Rape (WAR) Maun 
Women Against 
Rape is located on 
the northern side of  
Botswana in the 
Ngamiland district in 
Maun.  
It is 200 metres from 
the Maun airport  
when going south 
and occupies  
the old Kagiso 
mortuary building. 
 
Tel: (267) 
660865/660058 
 
E-mail: 
war@botsnet.bw 
Yes 
Kagisano Society 
for Women's 
Shelter Project 
   
ecruhukwa@yah
oo.co.uk 
Yes 
Botswana 
Network on 
Ethics, Law and 
HIV&AIDS 
(BONELA) 
   
ndadi"@gmail.co
m/director@bon
ela.org 
Yes 
Women in Action 
   
lmalikita@yahoo.
com 
No 
 
4.5. Swaziland 
Organisation Province 
Contact 
Person 
Contact Details 
Confirmed 
services 
SWAZILAND ACTION GROUP 
AGAINST ABUSE 
Manzini Ntombikayise 
Front Desk: (011) 
268 505 7514 
Director: (011) 268 
505 3506 
Tel/Fax: (011) 268 
505 2899 
e-mail: 
ntombikayise-
nyoni@webmail.co.
za 
Yes 
Intamakuphila Women's 
Organisation (MAFUCULA) 
Manzini 
 
Tel: 31311 Ext. 326 
No 
Woman and Law in Southern 
Africa 
Mbabane Lomcebo 
Tel: 268-4047088 
Fax. 268-4046750 
Email:wlsaszd@afri
caonline.co.sz 
Yes 
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4.6. Mozambique 
Council of Swaziland 
Churches 
Manzini 
Maureen 
Magwaza 
Tel: 268 505 3697   
Fax: 268 505 5841  
e-mail : 
scs@africaonline.co
.s 
Yes 
CANGO 
 
Director: Mr 
Emmanuel 
Ndlangamandl
a 
Tel: 268 24044721 
e-mail:  
director@cango.org
.sz 
Yes 
Gender Links 
 
Ncane Maziya 
Tel: 268 762 40486 
e-mail: 
wdlocalgvt@gender
links.org.za 
Yes 
Organisation Province 
Physical 
Address 
Contact 
Person 
Contact Details 
Confirmed 
services 
Associaçao Mulher, 
Lei e 
Desenvolvimento 
(MULEIDE) 
Maputo 
Avenida Paulo 
Samuel 
Kankomba 
#2150 
Maputo 
Mozambique 
Cotilde 
Malate 
Phone: 258 21 32 58 
31 
Fax: (258-1) 42-55-80 
e-mail: 
muleide@tvcabo.co.
mz OR 
malateclo@hotmail.c
om 
 
Yes 
Associação 
Moçambicana das 
Mulheres de 
Carreira Juridica 
(AMMCJ) 
Maputo 
Address: Av. 
Romão 
Fernandez 
Farina 567, 
 1. Andar 
Maputo, 
Mozambique 
Ms.Ivete 
Mafundz
a 
Telephone: +258 21 
40 82 32/ 258 82 53 
79 442. 
E-mail: 
ammcj@tropical-
web.com 
Yes 
Young Women's 
Christian Association 
of Mozambique - 
Conselho De 
Mocambique 
Maputo 
Avenida 
Ahmed Sekou 
Toure nr.1822 
(contentor) 
c.p.21 
Teresinh
a 
Telephone:+258 21 
32 63 84 
Cellphone:+258 82 
96 31 390 
E-mail: 
ywcamozambique@t
dm.mz OR 
Coord.wlsa@tropical.
mz 
Yes 
Liga Moçambicana 
dos Direitos 
Maputo 
 
Soochele 
258 21405941/ 258 
21406022 
Yes 
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4.7. Angola 
 
Organisation Province Physical Address Contact Details 
Angola Women's 
Network Luanda 
Avenida Hoji ya 
Henda ko. 21 1 
Luanda, Angola 
Tel: 244 2 349 
513 
E-mail: 
rede.mulher@ne
tangola.com 
Secretariat d'Etat pour la 
Promotion et le 
Developpement de la 
Femme 
B.P. 6438 Luanda 
 
Tele and fax 244-
2-33 00 28 
Fax 244 - 2 - 33 
87 40 
Maos Livres Luanda 
 
2442355756 
AJUDECA 
  
222399516 
 
4.8. Comoros 
Organisation Province Contact Details Contact 
person 
Twamaya “Comoros Hope” 
 
   
Bambao Initiative Forum 
Pour La Paix 
 
Gauteng 80 Marais Street, Brooklyn, 0181, 
Pretoria 
Tel: 012 460 0587   Fax: 012 460 7942 
Email: Hicocam@Cameroon.co.za 
 
Humanos e-mail: 
liga.dh@tvcabo.co.m
z 
 
Forum Mulher Maputo 
Rua Pereira 
Lago-147 3o 
 Andar, 
Maputo, 
Mozambique 
Lidia 
Monteiro 
one: 258 21 41 41 89 
Fax: 258 1 49 34 37  
Email: 
forum@forumulher.
org.mz 
Yes 
Pathfinder Maputo 
 
Margare
da 
Guerra 
tel:  258 21 41 66 07 
email: 
MMargaridaGuerra
@pathfinder.org 
Yes 
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Comores-Espoir Ngazidja Tel/Fax: 269 731 722  
 
4.9. Malawi 
 
Organisation  Province Physical 
Address 
Postal 
Address 
Contac
t 
Person 
Contact Details 
1. Society for 
the 
Advanceme
nt of 
Women 
 
Lilongwe 
 
Plot 277 
Area,Lilo
ngwe 
 
P.O. Box 
1207, 
Lilongwe 
 
 saw@africa-online.net  
External contact email 
saw@africa-online.net 
265 1 757 080 
Maina Telephone 
265 1 757 080Tel: 
(265) 01 835 745 
Fax: (265) 01 781 285 
E-mail: 
sawomen@eomw.net 
2. Nnational 
Women’s 
Lobby 
Group 
(NWLRG) 
 
Limbe 
 
Develop
ment 
House,  
Room 
No. 409,  
4th Floor 
Victoria 
Avenue, 
Blantyre 
P.O. Box 
51005 
Limbe, 
Malawi 
Malawi 
 
 Nkhata Bay Office 
Tel: (265) 09 067 805 
 
Chitipa Office 
Tel: (265) 09 723 341 
 
Mzuzu Office 
(265) 08 690 690/ 
(265)8569401 
 
3. Women's 
Voice/ Lui 
la Amayi 
 
Blantyre 
 
Nyamba
dwe 
NY6331A
, Near 
Magalasi 
Bus 
Stage, 
Old 
Chileka 
Airport 
PO Box 231   
Blantyre 
Malawi  
 
 Telephone 265 1 
822940 
Fax 265 1 822940 
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Road, 
Malawi; 
4. Young 
Women's 
Christian 
Association
-Malawi  
 
Blantyre 
 
 PO Box 827 
Blantyre, 
Malawi  
 
 Tel: 265 1672767 / 
1673860 Fax: 265 
1674477   
Email: 
ywca_malawi@yahoo.
com  
5. Women's 
Legal 
Resources 
Centre 
 
Blantyre 
 
 P.O Box 
31472, 
Chichiri, 
Blantyre 3, 
Malawi, 
Southern 
Africa 
Maggi
e 
Kathe
wera 
Banda 
 
(265) 1 846 945 
FAX: 
(265) 1 846 942 
Email:  
wolrec@broadbandm
w.com 
6. Council for 
Non-
governmen
tal 
Organisatio
ns  
 
Blantyre 
 
Westbur
y 
Building 
 
Makata 
Road, 
Makata 
Industria
l site 
Blantyre 
P O Box 480 
 
BLANTYRE, 
MALAWI 
 
 01 876 409 / 01 917 
800/ 864/866 
 
Fax: 01 876 459 
7. WLSA 
Malawi  
 
Limbe 
 
Plot No. 
SW8/1/7
8  
Next to 
Limbe 
Primary 
  Tel. 265-1-841534, Fax 
265-1-841538 
 
Email:wlsamalawi@ho
tmail.com 
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School 
Off 
Grevillia 
Road, 
Kanjedza 
Limbe, 
Malawi 
8. Centre for 
Human 
Rights 
Education 
Advice and 
Assistance  
Blantyre 
 
 P.O. Box 
E604 POST 
DOT NET, 
Blantyre 
Blantyre, 
 
 Tel.01 878 322 Fax 01 
880 770 E-Mail  
 
9. Women’s 
Voice  
 
Blantyre 
 
 P.O. Box 231 
, 
Blantyre,Mal
awi . 
 
 TEL : (265) 622 940 
FAX : (265) 622e-mail: 
cmakoko@hotmail.co
m 
 
10. Malawi 
Centre for 
Advice and 
Education 
on Rights  
 
Blantyre 
 
Along 
Victoria 
Avenue 
Opp. 
Queens 
Park 
P O Box 
30479 
BLANTYRE 
 
 Phone: +265 634 261 
or 636 007 
 
Email: 
malawicarer@malawi.
net 
 
11. Catholic 
Commissio
n for 
Justice and 
Peace 
 
Lilongwe 
 
  
CCJP-
Lilongwe 
Diocese 
P/Bag A208 
Lilongwe 
 Tel: 26501766484/487  
Cell: 09 270660 
E-mail: justice-
peace@malawi.net  
12. YONECO 
(Youth 
Network 
and 
Counselling 
Zomba 
 
 P.O. Box 271, 
Zomba 
 
 Tel/Fax: 2651525560, 
Cell: 265888875267, 
Email: 
director(at)yoneco.org.
mw  
 
13. Association 
for the 
Empowerm
Blantyre 
 
13 
Wilson 
Road, 
P/Bag 526, 
Limbe 
 
 (265) 01 633 405/ 01 
935 705 
Fax: (265) 01 633 405 
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ent of 
Women 
(AFEWO) 
Sunnysid
e, 
Blantyre 
(location
) 
Email: 
propmalawi@yahoo.co
m 
 
14. Association 
of Human 
Rights and 
Freedom 
(AHURAF) 
Blantyre 
 
 Box 1032, 
Blantyre 
 
 Tel : (265) 01 
620562/01 623562 
Fax: (265) 01 623562 
E-mail: 
jukalima75@yahoo.co
m 
 
15. Centre for 
Alternative
s for 
Victimized 
Women 
and 
Children 
(CAVWOC) 
Blantyre 
 
Kasungu 
Crescent 
Road 
Opp Civic 
Offices 
MPC 
Building 
P.O. Box 
2793 
 
 Tel: (265) 01 676 190/ 
01 672 245 
08 832 814/ 08 338 
655 
Fax: 01 672 245 
E-mail: 
alternative@sdnp.org.
mw 
 
16. Centre for 
Legal 
Assistance 
 
    Tel: (265) 08 
842385/09 963447 
01 751662 
Fax: (265) 01 751662 
E-Mail:pas-
cela@sdnp.org.mw 
17. Church and 
Society 
Programme
, C.C.A.P. 
Synod of 
Livingstonia 
 
Mzuzu 
 
Boardma
n RD, 
Church 
Square, 
Near St. 
Andrews 
Church 
C.C.A.P. 
Synod, 
Livingsto
nia, 
P.O. Box 112, 
Mzuzu 
 
 Tel: 01 331 133/ 904 
08 865 718 
Fax: 01 330 335/ 050/ 
01 332 344 
E-mail: 
churchsociety@malawi
.net 
 
18. Civil Rights 
Advocacy 
Lilongwe 
 
 Private Bag  Tel: (265) 757 427/ 09 
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Centre 
 
293, 
Lilongwe, 
Malawi 
234 453 
Fax: (265) 757 426 
E-mail: 
cracmw@yahoo.co.uk 
19. Foundation 
Centre and 
Developme
nt Initiate 
(FOCEDI 
 
 Malomo 
Trading 
Centre, 
Along M 
7 Road. 
Malomo. 
NTCHISI. 
P. O. Box 8 
 
 Tel: 08 861 068 
E-mail: 
richiemanson@yahoo.
co.uk 
 
20. Social Hand 
for 
Advocacy 
on Rights 
and 
Economic 
Empowerm
ent 
(SHARE) 
 
Mzimba 
 
SHARE 
Organiza
tion 
DOSMA 
House 
Opposite 
SOBO 
P.O.Box 102 
Mzimba 
 
 Tel: 01 342 301 
Fax: 01 342 315 
E-mail: 
c4c@sdnp.org.mw. 
 
21. Women 
and Law in 
Southern 
Africa 
Research 
and 
Educational 
Trust-
Malawi 
Chapter 
Kanjedza 
 
Plot No. 
SW8/1/7
8 
Next to 
Limbe 
Primary 
School, 
Kanjedza 
 
P/Bag 534, 
Limbe 
 
 Tel: (265) 01 641 534 
Fax: (265) 01 641 538 
E-mail: 
wlsa@sdnp.org.mw 
 
22. Women 
Lawyers 
Association 
(Malawi) 
 
Blantyre 
 
C/O 
Legal 
Resource 
Centre 
Everest 
House 
Lower 
Sclatter 
Road 
Box 1712, 
Blantyre 
 
 Box 1712, Blantyre 
Tel: (265) 01 526 380 
Email: 
ngeyi@yahoo.co 
mwaiwe@yahoo.com 
 
23. NGO 
Coordinatin
    kaliya@humanrights.m
w 
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g Network 
 
+265 882 5376 
Emma Kaliya  
 
 
 
 
4.10. Mauritius  
 
Organisation Province Contact Details Contact person 
Mauritius Alliance of 
Women 
 
  
Tel/Fax:  230 424 3489 
Email: m.a. women@intnet.mu 
President: Mrs 
Bhawtee Rita 
Ramdin 
Secretary: Mrs 
Kamlesh 
Rampadaruth 
Women’s Legal 
Action Watch 
Port Louis 204 Sterling House, Lislet Geoffroy 
Street 
Tel: 230 211 8190 
Fax: 230 211 4590 
 
Women’s 
International League 
for Peace and 
Freedom 
 
Port Louis P.O.Box 545, Port Louis, Mauritius 
Tel: 230 276 6111 
 
Amnesty 
International 
Mauritius Section 
(AIMS) 
 S. Dhanjee Street, Rose-Hill 
Tel: 230 466 3364 
Mobile: 230 912 6827 
Fax: 230 454 8238 
Mr. Lindley 
Couronne 
Centre des Dammes 
Mourides 
 
Port Louis 1A Tagore Avenue, Mesnil, Phoenix 
Tel: 230 696 4712 
Fax: 230 698 5653 
Email: cdm_192900@yahoo.com 
President: Mrs 
Rahima Fazul 
Secretary: Mrs 
Bekawoo 
Soroptimist 
International - IPSAE 
 Rasistance Avenue, Camp Levieux, 
Rose-Hill 
Tel/Fax: 230 678 3044 
Email: Soroptimist@intnet.mu 
 
President: Mrs 
Mariam Gopaul 
Secretary: Ms 
Roselys 
Venkatachelum 
Union of Women’s 
Committee 
 
Port Louis Room 1, 12 Bourbon Street 
P.O.Box 401, Port Louis 
Tel: 230 241 2222 
Fax: 230 240 9964 
L. Purmessur 
Women in Law and 
Development in 
Africa 
Harare Tel: 263 4 752105 
 
Gladys Mutukwa 
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MWO-GEMSA 
 
 Tel: 230 244 0356 
Email: 
sorefanameenah@yahoo.com 
Ameenah Sorefan 
Mauritanian Women 
Network 
(MAURIFEMME) 
 
 Tel: 222 529 0222 
Mobile: 222 642 0595 
Email: felkory@yahoo.fr & 
nticitoyenne@yahoo.fr 
 
 
4.11. Namibia  
 
Organisation  Province Physical 
Address 
Postal 
Address 
Contact 
Person 
Contact 
Details 
1. Chief Hosea 
Kutako 
Foundation 
 
Windoek 
 
 P.O. Box 
24861, 
Windhoek, 
Namibia 
 
 Phone: 264 
61 253 268  
Fax: 264 61 
254 294  
 
2. Chief Hosea 
Kutako 
University 
 
Windoek 
 
 P.O. Box 
24861, 
Windhoek, 
Namibia 
 
 Phone: 264 
61 25 70 56  
Fax: 264 61 
25 15 12  
 
3. Ecumenical 
Women of 
Namibia - 
Katutura 
 
Windoek 
 
 P.O. Box 
22290, 
Windhoek, 
Namibia 
 
 264 61 26 16 
04 
 
4. Human 
Rights and 
Documentati
on Centre 
 
Windoek 
 
 Private Bag 
13301, 
Windhoek, 
Namibia 
 
 Phone: 264 
61 206 3664  
Fax: 264 61 
206 3703  
 
5. International 
Youth 
Society 
National 
 
Windoek 
 
 P.B. 10085, 
Khomasdal, 
Namibia 
 
Stan 
Roussean 
 
Phone: 264 
61 21 191  
Fax: 264 61 
21 397  
 
6. Legal 
Assistance 
Centre 
 
Windoek 
 
No. 4 Korner 
Street, 
 
P.O. Box 604, 
Windhoek, 
Namibia 
 
Bisey Uirab 
 
Phone: 264 
61 22 33 56  
Fax: 264 61 
23 49 53  
 
7. Media 
Institute of 
Windoek 
 
 Private Bag 
13386, 
Jeanette 
Minnie 
Phone: 264 
61 23 29 75  
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Southern 
Africa 
 
Windhoek, 
Namibia 
 
 Fax: 264 61 
24 80 16  
Email: 
postmaster@
ingrid.misa.or
g.na  
 
8. NGO 
Preparatory 
Committee 
 
Windoek 
 
 P.O. Box 
3370, 
Katutura, 
Namibia 
 
 Phone: 264 
61 26 24 61  
 
9. Namibian 
Women's 
Association - 
Karoela 
 
Windoek 
 
John Knox 
Street 
 
Box 6901, 
Maroela, 
Katutura, 
Namibia 
 
Ms. Ottilie 
Abrahams 
 
Phone: 264 
61 624 61  
Fax: 264 61 
213 379  
 
10. National 
Society for 
Human 
Rights 
 
Windoek 
 
58 Stubel 
Street 
 
P.O. Box 
23592, 
Windhoek, 
Namibia 
 
Ya 
Nangoloh 
 
Phone: 264 
61 23 61 83 / 
25 34 47   
Fax: 264 61 
23 42 86  
Email: 
nshr@iafrica.
com.na  
 
11. Sister 
Namibia 
 
Windoek 
 
 P.O. Box 
40092, 
Windhoek, 
Namibia 
 
Helliate 
Rushwaf 
 
Phone: 264 
61 230 618  
Fax: 264 61 
236 371  
Email: 
sister.hoodia
@iafrica.can.
na  
 
12. Women's 
Solidarity 
 
Windoek 
 
 P.O. Box 
23941, 
Windhoek, 
Namibia 
 
Gisela 
Haoses 
 
Phone: 264 
61 26 22 75  
Fax: 264 61 
26 22 75  
 
13. Working 
Group for 
Indigenous  
Minorities in 
Southern 
Africa 
 
Windoek 
 
8 Bach 
Street, 
Windhoek 
West 
 
PO Box 
80733, 
Windhoek, 
Namibia 
(southern 
Africa) 
 
 Telephone 
(+264) (+61) 
244909  
Fax (+264) 
(+61) 272806 
email 
wimsareg@ia
52 
 
frica.com.na 
 
 
 
4.12. Zambia 
 
Organisation Province Contact Details Contact person 
Zambia AIDS Law 
Research and 
Advocacy Network 
 
Lusaka 22 Katero Road, Rhodes Park 
P.O.Box 39088, Lusaka 
Tel/Fax:  260 978 779 570 
Email: zaran@zamtel.zm 
www.zaran.org 
 
The Legal Resources 
Foundation 
Lusaka 2nd & 6th Floor (Room 610), 
Woodgate House, Cairo Road 
P.O.Box 35162, Lusaka 
Tel: 260 211 221263/ 260 211 
223758 
Fax: 260 211 221287 
Email: lrf@zamnet.zm 
www.lrf.org.zm 
 
Kabwe Legal Advice 
Centre 
Kabwe 1st Floor, Chitanda House 
P.O.Box 81183, Kabwe,Zambia 
Tel/Fax: 260 215 221581 
Email: lrfkb@zamtel.zm 
 
Livingstone Advice 
Centre 
Livingston
e 
6th Floor, Mosi-oa-Tunya House 
P.O.Box 60324, Livingstone 
Tel/Fax: 260 213 322179 
Email: lrflst@zamtel.zm 
 
 
Kitwe Legal Advice 
Centre 
 
Kitwe 4th Floor, Compensation House 
P.O.Box 410656, Kasama 
Tel/Fax: 260 214 222653 
Email: lrfks@zamtel.zm 
 
Chipata Legal Advice 
Centre 
Chipata 1st Floor, Napsa House 
P.O.Box 510282, Chipata 
Tel/Fax: 260 216 221734 
Email: lrfcpt@zamtel.zm 
 
 
Solwezi Legal Advice 
Centre 
 
Solwezi Ground Floor, Napsa House  
P.O.Box 110074, Solwezi  
Tel/Fax: 260-218-821832 
lrfsol@zamtel.zm 
 
Mansa Legal Advice 
Centre 
Mansa Napsa House 2nd Floor 
PO Box 710421, Mansa  
Tel/Fax: +260-212-821006 
Email: lrfmsa@zamtel.zm  
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Mongu Legal Advice 
Centre 
 
Mongu  Plot 606 Mongu Lusaka Road 
PO Box 910423, Mansa 
Tel/Fax: +260-217-221816 
Email: lrfmgu@zamtel.zm 
 
The Justice for 
Widows and Orphans 
Project 
Lusaka House # 6, Nyati Close [off Addis 
Ababa Drive] Rhodes Park. 
C/O P.O. Box 34777,  
Lusaka, Zambia. 
Telephone: [260] 01 256208  
E-mail: jwop@zamtel.zm  
www.jwop.org.zm 
 
Zambia Civic 
Education Association  
Lusaka Plot No. 2/1836 Azikiwe Close 
P/B RW 239X Lusaka 
Tel:  +260 1 229641 
Fax: +260 1 236232 
Web:http://www.zamcivic.com.zm 
Email: info@zamcivic.com.zm 
 
National Legal Aid 
Clinic for Women 
Lusaka Private Bag E578 
0260 211 254 401 
naleacw@zamnet.zw 
 
 
Women and Law in 
Southern Africa 
Lusaka Plot 12509 Malila Close 
Off Lubambe Road, Northmead,  
Tel/Fax. 260-1-237842 
Email:wlsazambia@zamnet.zm 
 
The Non-
Governmental 
Organizations’ 
Coordinating Council 
(NGOCC) 
Lusaka 5168 Corner of Nchoncho and 
Chishango Road, Light Industrial 
Area 
P O Box 37879, Lusaka 
Tel +260(211) 
227517/224727/227529, Fax: 
+260(211)227514 
Email: ngocc@zamnet.zm 
 www.ngocc.org.zm 
 
Eastern Province 
Women's 
Development 
Association 
Lusaka Room 14-16, NAPSA Building 
Chipata 
P.O. Box 510 236 
Tel/Fax: 021 6  221 594 
Mobile: 0977 743 832 
E-mail: infor@epwda.org 
0260 211 254 401 
naleacw@zamnet.zw 
 
 
CARITAS ZAMBIA Lusaka Plot BRT 60 
Kabulonga Road Kapingila House 
P O Box 32165 
Tel: 021 1 260980/261789 
Director: Sam 
Mulafulafu 
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Fax: 021 1 260950 
Mobile: 0977 740400 
Email: caritaszambia@iconnect.zm 
Women For 
Change(WFC) 
Lusaka Plot 1801 Nchenja Road 
Northmead 
P.O. Box 33102 
Lusaka, 
Tel: +26-021-224309 
Fax: +26-021-224296 
Email: wfc@zamnet.zm 
 
Law and 
Development 
Association 
Lusaka Plot No. 1828  
Chivuna Road, Police Area 
P.O. Box 660148 
Monze,  
Phone: 260-3-250825  
Fax: 260-3-250818  
E-mail: lada@zamtel.zm 
 
GTZ Lusaka Office Lusaka Plot No.6469 Kariba Rd, Kalundu 
Private Bag RW 37X 
T +260 21 1 291 918-20 
E dedo.geinitz@gtz.de 
 
YWCA National Office Lusaka Nationalist Road 
P.O. Box 50115, Lusaka  
Telephone: +260 1 254751/257250  
Fax: +260 1 254751  
Email: ywca@zamnet.zm ; 
ywcalsk@zamnet.zm ; 
ywcazambia@yahoo.co.za 
 
Woman in Law and 
Development in 
Africa 
Lusaka 0211 251491/7 Email address: 
wildaf@zamtel.zm 
 
Human Rights 
Commission 
Lusaka Human Rights House, 
Independence Avenue, 
P.O. Box 33812, Lusaka, 
Tel: +260 211 251327/57, Fax: 
+260-21-1-251342  
E-mail: phrc@zamnet.zm  or 
hrc@zamtel.zm 
 
Human Rights 
Commission 
Copperbel
t Province 
Shakespeare Siatakwi , Plot No. 
88189, Moffat Road 
P. O. Box 240528, Ndola 
Tel/fax: +260-21-2-611050  
Email: 
Shakespeare.siatakwi@hrc.org.zm  
or 
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shakespeare_siatakwi@yahoo.co.u
k 
Human Rights 
Commission 
Eastern 
Province 
Lisbon Chaamwe, Plot No. 916, 
Anoya Zulu Road 
P. O. Box 510496, Chipata 
Tel/fax: +260-21-6-223582  
 
Human Rights 
Commission 
Southern 
Province 
Mable Simwanda , House No. 
186/1, Muchinga Road 
P. O. Box 60935, Livingstone, 
Tel/fax: +260-21-3-320029  
Email: 
Mable.simwanda@hrc.org.zm  or 
mabelsimwanda@yahoo.com   
 
Human Rights 
Commission 
Western 
Province 
David Kalindi, Plot No. 696, Lunzua 
Rd 
P. O. Box 410653, Kasama, 
Tel/fax: +260-21-4-221713  
Email: David.kalindi@hrc.org.zm  
or kalindidavid@yahoo.co.uk 
 
Human Rights 
Commission 
Northern 
Province 
 Kebby Malila, Plot No. 696, Lunzua 
Rd 
P. O. Box 410653, Kasama, 
Tel/fax: +260-21-4-221713  
Email: Kebby.malila@hrc.org.zm  
or lucymalila@yahoo.com 
 
 
 
4.13. Seychelles 
 
Organisation Province Physical 
Address 
Postal 
address 
Contact 
Person 
Contact Details 
Gender and 
Media Plus 
Association of 
Seychelles  
Mahe  PO Box 
2009 
Anse Aux 
Pins, 
Mahe, 
Seychelles 
Sharon 
Thelemaque 
 
Tel: +248 768330 - 722252 
E-mail: 
keraque@hotmail.com 
Focal Person: Ms.Sharon 
Thelemaque 
 
 
CARITAS 
Seychelles 
Mahe Petit 
Seminaire, 
Le 
Chantier  
PO Box 43 
Victoria, 
Mahe, 
Seychelles 
Mrs. Jocelyn 
Florentine 
Tel: +248 323270 
Fax: +248 321464 
E-mail: 
CaritasSey@intelvision.net 
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Social Workers 
Association of 
the Republic of 
Seychelles 
(SWARS) 
Mahe Oceangate 
House, 
Room 
105, 
Victoria, 
Mahe, 
Seychelles 
 Ms. Sylvette 
Gertrude 
Tel: +248 281653 - 522811 
E-mail: 
nellamichel@gmail.com 
Women in 
Action and 
Solidarity 
(WASO) 
Mahe  c/o 
LUNGOS, 
PO Box 
885, 
Victoria, 
Mahe, 
Seychelles 
Mrs.Merna 
Gill 
Tel: +248 781560 / 411551 
E-mail: shalasey@gmail.com 
Action Group of 
Seychelles 
Women 
Parliamentarians 
Mahe c/o SECTI 
Roche 
Caiman 
Mahe 
Seychelles 
 Mrs.Florence 
Benstrong 
Tel: +248 345991 
E-mail: 
madammayor@hotmail.com 
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4.14. Madagascar 
 
 
 
 
 
 
 
 
 
  
Organisation 
 
Physical 
Address 
 
Postal address 
 
Contact Details 
 
1. Comite de 
Concertation et 
de Coordination 
Des Associations 
et ONG/Femmes 
de Madagascar 
 
  T: +261 1 407 12275  
F: +261 1 20397  
 
2. Association 
Mauritanienne 
des  
Femmes Juristes 
(AMAFEJ) 
 
Immeuble el 
Mamay, 2eme 
Etage Porte 9, 
Nouakchott, 
Mauritianie 
 
Telephone: +27 (0) 12 342 
0983/4/5/6  
Fax: +27 (0) 12 342 0995  
Address: 90 B Tait Street Colbyn 
Pretoria  
Description: Republic of 
Madagascar (Embassy) Also 
represented in Johannesburg, 
Cape Town & Durban  
 
Telephone: 222 525 33 
90 
E-mail: 
amafej@iiardd.mr or 
felkory@yahoo.fr  
Website: 
http://www.maurifemm
e.mr/Ong/amafej.html  
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5. Instruments for data collection 
Three instruments were developed and these are: 
 in-depth interview guide for representatives from organisations that assist 
women survivors of violence 
 in-depth interview guide for survivors of gender-based violence  
 in-depth interview guide for judges/decision makers in the formal or informal 
justice systems 
 
5.1. Interview guideline for representatives from 
organisations that assist women survivors of violence 
 
Hello, my name is _________. I work for C A S E, which is an independent research 
NGO based in Johannesburg and Cape Town. We have been commissioned by UN 
Women-SARO to develop a baseline of legal services available for survivors of gender-
based violence in 14 Southern African countries. I would like to ask you some questions 
on the subject matter and on the work or services provided by your organisation to 
women survivors of gender-based violence. Are there any questions that you want to 
ask before we start? 
 
 
1. Background Information on the Respondent and the organisation 
 
1.1. (Verify the name of the organisation) 
1.2. What is your position in this organisation? 
1.3. When was the organisation formed? 
1.4. When did it start providing legal assistance services to women survivors of gender-
based violence?  
1.5. What types of legal assistance does your organisation provide to women survivors of 
gender-based violence?  
1.6. How many full-time and part-time staff members are involved in providing legal 
assistance?  
1.7. How many women survivors have been assisted so far in 2010?  
1.8. Through what routes do these survivors come to you? 
1.9. What geographical areas do you serve/from which geographical areas do most of the 
women survivors whom you help come? 
2. Gaps in services provided 
2.1. Are there other organisations, institutions or individuals to whom you refer survivors 
for legal assistance?  
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2.1.1. If yes, which organisations, institutions or individuals? And for which types of 
assistance/what reasons do you refer women?  
 
3.  Further training support for staff members required 
3.1. What professional/educational qualifications does staff providing assistance have? 
3.2. Does staff providing assistance receive any training before they provide assistance?  
3.2.1. If so, what training (formal/informal) 
3.2.2. Who provides the training (formal/informal)? 
3.2.3. Are there any further training needs that need to be addressed for the staff providing 
legal assistance?  
3.2.4. If yes, what are these training needs? 
3.2.5. In your opinion, how can these training needs be addressed? 
 
 
4. Other challenges in services being provided 
 
4.1. Are there any other challenges in providing legal assistance to women survivors of 
violence besides those that can be addressed by (further) training? 
4.1.1. If yes, what are the challenges? 
4.1.2. In your opinion, what support do you need in order to address these challenges? 
 
5. Other Organisations 
 
5.1. Do you know any other organisations that offer legal services to women survivors of 
violence?  
5.1.1. If yes, who are they? 
 
 
Thank you for your time 
 
 
 
5.2. Interview guideline for survivors of gender-based 
violence 
Hello, my name is _________. I work for C A S E, which is an independent research 
NGO based in Johannesburg and Cape Town. We have been commissioned by UN 
Women-SARO to develop a baseline of legal services available for survivors of gender-
based violence in 14 Southern African Countries. We obtained your name through 
(name of organisation). I would like to ask you some questions on the subject matter and 
on the services that you have received from this organisation. Are there any questions 
that you want to ask before we start?  
 
1. Background information on the respondent 
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1.1. Please tell me why you came to seek legal assistance. What happened that made 
you come?  
1.1.1. How did you know about this organisation? 
1.1.2. What services were you expecting from the organisation? 
1.1.3. What services did you get from the organisation? 
 
2. Gaps in services provided 
 
2.1. What was good about the services received?  
2.2. What aspects of the services were not so good/could have been better?  
2.3. Do you still need further legal assistance?  
2.3.1. If YES, what types of further legal assistance do you need?  
2.3.2. Where do you hope to get this further assistance? 
2.3.3. What suggestions do you have to this organisation (where you are being assisted 
now) so as to improve the legal services that they are offering? 
 
 
3. Other Organisations 
3.1. Do you know any other organisations that offer legal services to women survivors of 
violence?  
3.1.1. If yes, please give me the names of the organisations. 
3.1.2. Did you approach any of them for legal assistance? 
3.1.3. What happened when you approached them? 
3.1.4. For those you did not approach, why did you not approach them? 
 
 
Thank you for your time. 
 
5.3. Interview guideline for judges/decision makers in 
the formal or informal justice systems 
 
Hello, my name is _________. I work for C A S E, which is an independent research 
NGO based in Johannesburg and Cape Town. We have been commissioned by UN 
Women-SARO to develop a baseline of legal services available for survivors of gender-
based violence in 14 Southern African countries. I would like to ask you some questions 
relating to knowledge of international, regional and national women’s rights frameworks 
and national commitments to women’s human rights. Are there any questions that you 
want to ask before we start? 
 
 
1. Background Information on the respondent and the organisation 
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1.1. (Verify the name of the organisation or government department or institution) 
1.2. What is your position in this organisation, institution or government department or 
institution? Can you briefly explain the key activities of your organisation, institution 
or government department or institution? 
  
 
2. Knowledge of international women’s rights frameworks  
 
2.1. Are you aware of any international women’s human rights frameworks? 
2.1.1. If yes:  
2.1.1.1. Which ones are you aware of? For each of them: 
2.1.1.2. Can you briefly explain the framework 
2.1.1.3. How does the framework relate to your work? 
2.1.1.4. Is your country a signatory to this framework?  
 
2.1.1.5. Do you feel that you have adequate knowledge of international women’s 
frameworks? Explain your response. 
[If not adequate knowledge] What support do you need to 
get better knowledge of these frameworks?  
 
 
 
2.1.2. Prompt for knowledge of CEDAW if they don’t mention it spontaneously. If they are 
aware of CEDAW, ask 2.1.1.2. – 2.1.1.5. 
 
 
3.  Knowledge of regional women’s rights frameworks  
 
3.1. Are you aware of any regional women’s human rights frameworks? 
3.1.1. If yes: 
3.1.1.1. Which ones are you aware of? For each of them: 
3.1.1.2. Can you briefly explain the framework? How does the framework relate to 
your work? 
3.1.1.3. Is your country a signatory to this framework? 
3.1.1.4. Do you feel that you have adequate knowledge of the regional women’s 
frameworks? Explain your response. 
If no, which one(s) do you have inadequate knowledge of? 
What support do you need to get better knowledge of 
them? 
3.1.2. Prompt for knowledge of the SADC Gender and Development Protocol and African 
Women’s Protocol (if they didn’t mention them spontaneously). If they are aware of 
any of these then repeat 3.1.1.2. – 3.1.1.5. 
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4. Knowledge of national women’s rights frameworks and commitments to women’s 
human rights 
 
4.1. Are you aware of any national women’s rights frameworks and commitments to 
women’s human rights? 
4.1.1. If yes:  
4.1.1.1. Which ones are you aware of? 
4.1.1.2. Can you briefly explain each of them? 
4.1.1.3. How do these frameworks relate to your work? 
4.1.1.4. Do you feel that you have adequate knowledge of the national women’s 
frameworks? Explain. 
What support do you need to get better knowledge of 
them? 
 
 
5. Challenges and support required in implementing and/or promoting women’s 
human rights 
5.1. Have you ever received any training in women’s human rights? 
5.1.1. If yes; 
5.1.1.1. What training have you received? 
5.1.1.2. Who provided the training? 
5.1.1.3. How useful was the training for assisting you in implementing and /or 
promoting women’s human rights? (prompt on gaps in training) 
5.1.2. Ask all; Would more training be useful in respect of women’s human rights? 
5.2. Are there any challenges in implementing and or promoting women’s human rights in 
this country? 
5.2.1. If yes:  
5.2.1.1. What are the challenges? 
5.2.1.2. How can these challenges be addressed? 
5.2.1.3. What support would you require to address the challenges? 
 
 
 
Thank you for your time 
 
